
ON THE PHONE 1a

You are the receptionist at MTC Global.
Answer the phone.
Ms Winkler is in a meeting. She will be in her office in the 
afternoon. Take a message.
There's a problem on the line and you can't hear very 
well, ask the caller to repeat the message.
After taking the message, repeat it to confirm it.

ON THE PHONE 1b

You are Ms Tanaka, Marketing Director at Daniels 
Corporation. You are calling MTC Global to talk to Ms 
Winkler because you want to arrange a meeting with her.

If she is not there, ask when she will be available.
Say you'll call back at 3 pm. Leave your name and email 
address: tanaka_md@daniels.co.uk

ON THE PHONE 2a
 
You are the receptionist at the Hilton Hotel.
Answer the phone.
Mr Smith is in room 204.
You try to connect the caller, but the line is engaged.
Ask the caller to leave a message or call back later.
If you take a message, repeat it to confirm it.

ON THE PHONE 2b

You are Mrs Smith and you call the Hilton Hotel to talk to 
your husband, but you can't remember the room number.

If you can't talk to him, leave a message saying you are at 
Ms Jordan's house (a friend of yours) and give the 
receptionist your friend's phone number (431.209.7716).

ON THE PHONE 3a

You work at Pizza Hut.
Answer the phone, take the order and remember to 
confirm:
- food and drink ordered
- name (have it spelled)
- phone number
- address

ON THE PHONE 3b

Your name is Dirk Schwartz, you are calling Pizza Hut to 
order some takeaway pizzas for you and your friends.
There's 4 of you, so you'll have 1 mineral water, 2 cokes, 1 
diet coke, and 4 pizzas (2 margheritas and two mushrooms 
and bacon).
Your phone number is 504.302.6699. You live at 34, North 
Willow Road, in Brighton.

ON THE PHONE 4a

You are the receptionist at the Majestic Hotel.
Answer the phone.
You only have 3 available rooms:
- a double room on the 1st floor (a bit noisy): € 60.00
- a triple room with a shower: € 72.00
- a twin room with a jacuzzi: € 78.00
Confirm the reservation, and in particular:
- number of nights
- name and surname
- credit card number and expiry date

ON THE PHONE 4b

You are Mr Foster and you are calling the Majestic Hotel 
because you need a room for you and your brother for 
tonight.
You would like a twin room with a bath tub, on a quiet 
floor, and you don't want to spend more than € 70.00.

To confirm the reservation you'll need the following data:
- names: REGINALD and MATTHEW FOSTER
- credit card no. 3214.4556.3245.9900 (expires 05/14)

ON THE PHONE 5a

You are Ms Lloyd, Director of Purchasing Department at 
Iron&Steel Ltd. Answer the phone. The caller asks for you. 
Say that you are on the line.
You can't remember having met the caller, apologize, and 
ask for details. Reassure the caller: you are interested in 
the products.
Ask the caller to send you an email together with a 
catalogue. Your email address is:
k.lloyd@iron-and-steel.co.uk

ON THE PHONE 5b

You are Ms Whitworth, Sales Representative at Restores 
Corporation, a company that produces shelves for 
supermarkets.

Two months ago you met Ms Lloyd at a trade fair in 
Geneva and you were expecting a call from her. She didn't 
call you and you wonder why.

Ask her if she is still interested in your offer.

ON THE PHONE 6a

You are Michael Jenkins. You live in Tipton (Iowa).
You drive a gray Mercedes Benz which you keep in a 
garage.
You have never been to Michigan.
Answer the phone. 

At the end of the conversation ask the caller where she 
is from, and tell her that she is calling Iowa.

ON THE PHONE 6b

You are Ms Richardson. You live in Michigan. Yesterday you 
found your car, which was parked in front of your house, 
had been hit hard. Fortunately, your neighbor saw 
everything and gave you the plate number of the other 
car. The police told you that it is a gray Mercedes Benz 
and the owner is a Mr Jenkins from Tipton, a little town 
near your village.
Take the phone directory and call Mr Jenkins in Tipton.


